FamilyInsight – How to Synchronize Your PAF with New FamilySearch

18 April 2009
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If you prefer to be shown how to do something, open FamilyInsight and go to the Synchronize mode. On the Menu Bar click Help > www.ohanasoftware.com. When that comes up, click on the Support banner (or Tab) > and then on Lessons. There are 5 video tutorials:

· Synchronize with FamilySearch Family Tree (5:39)

· Separate Incorrectly Combined Records with FamilyInsight (3:30)

· Edit Places (5:41)

· The Guide Me Button: Your Personal Tutor (00:56)

· Edit RINs and Pedigrees (3:08)

… where the numbers in parenthesis are the length of the video in minutes and seconds. There are, also, PDF lessons there.

And if you like a detailed, step by step instructions, this handout is for you. If you have less than say 500 names in your PAF file, skip to Roman Numeral V. If you have a large file, you can make things easier by creating a list from PAF to work with.

I. Before using FamilyInsight, print a list from PAF to work from.

A. First print an Ancestry chart from you. The idea is to first work on your direct line, then come back and get the children.
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With you highlighted in PAF, click File > Print Reports > Ancestry tab.
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Choose Standard chart

3. Options:

a. Max. indentation:  0.25”

b. Print generation numbers

c. Full dates

d. Include place of birth & death

e. Max. generations to print: 20 (or whatever, to get all)

4. Click Preview. Move the scroll bar to bottom to see how many pages there are.

5. Click Print if you want it.

B. Later, you may want to print a Descendency list from your pedigree, printing one ancestor’s descendants, and work through Roman Numeral III - VII.. Repeat for each ancestral couple. (Details at VIII.)

II. You could combine duplicates by using NFS without FamilyInsight.

A. First search for duplicates for one of the parents of a family.

B. Then search for duplicates for the spouse.

C. Search again for duplicates of the first parent.

D. If you find more duplicates, search again for the spouse.

E. Search for duplicates for each child.

F. Then search for duplicates of the parents again.

G. Do not be afraid of using the Feedback link.

III. Or use FamilyInsight to look for duplicates, check for ordinances, and add new information to both the NFS and to your PAF file.

A. In FamilyInsight at the main menu, click Synchronize.

B. Sign in with your Username & Password for https://new.familysearch.org.

C. It does not matter if you choose to “Show All” or “Show persons who are missing ordinances”. (I show all.)

IV. Become familiar with the Menus and Buttons. Below are the Menu selections with their options: 

A. File – Open (this is also given as an icon button on the toolbar), Open Backup…, Save as…, Close (your file), Exit (the program).

B. Edit – Cut, Copy, Paste (or Ctrl X, C, or V – neighboring letters on the keyboard); Add Relative, Add Event; and Preferences:

1. General tab – 

a. Data folder location – the place you want the program to find your file, assuming you open the program from the desktop icon.

b. Check the box to get the source information when you add info to your PAF file from NFS.

c. Check the box to ignore multimedia & citation images. 

d. Check the box to automatically check for updates to FamilyInsight.

2. FamilySearch tab (check periodically, as the settings may change with updates) –

a. Click the radio button to Add FamilySearch ID, but not as Custom ID. You may want to use the Custom ID for Ahnentafel numbers, or __?__.

b. Check the box to leave the most recent IGI Search source only.

c. Cache IGI Search data for however long you think it will be before you get back to an incomplete session with NFS.

d. Click the radio button to ignore any new spouse or parents from FamilySearch, unless you select otherwise.

e. Do NOT check “Retrieve and show all hits”.

3. Archives tab – an explanation is given – Check the box to Keep archives.

4. Match –

a. Percentage Threshold, leave at 0%

b. Check the box to ignore case

5. Place Editor – “Cache place search data for” 12 months, or whatever you wish.

C. View –

1. Details – I checked all the options: Details, Person’s Events/Attributes, Marriages, Parents, Person’s Notes.

2. Suggestions – This may be an inactive option at this time – Evidently, there will be a feedback option in the future.

3. Search Details – When checked and after you have clicked to Search an Individual, the details of the search are shown next to the list of individuals. (If you want to see other options listed in “View”, they will be on a tab in the same location.)

4. Primary Pedigree – Shows the pedigree of the selected person. Same location as Search Details.

5. Secondary Pedigree – Shows the pedigree of the possible matching person.

6. Place Editor – Does not seem to be functional at the time of this writing.

7. Font / Size – Will allow you to change the font and its size.

8. Arrange windows – If you move the dividing bars to see more or less of an area, this will move them back to the default position. (To move the dividing bars, hold your mouse cursor over a bar until it looks like 2 lines with arrows pointing in opposite directions. Then click & drag it.)

9. Toolbars

a. File Edit Toolbar – Checked:  To see the Guide Me, Open, & Save icons.

b. Edit Toolbar – Checked: To see the Cut, Copy, & Paste icons. (Not needed. Use Ctrl‑X, Ctrl‑C, & Ctrl‑V.)

c. FamilySearch Family Tree Sync Toolbar – Checked: To see the icons for Not A Match, Match, Separate, Synchronize, Add, Search, Stop Search, & Stop This Search.

d. Navigation Toolbar – Checked: To see the Sort by ____, Find ____, Find Next or Previous, and Filter.

e. Internet Activity Tool Bar – Checked: To see icon for Web Traffic.

D. Mode – To change to a different mode: Edit RINs & Pedigrees, Merge, Edit Places, Search IGI, Compare & Sync, and Synchronize.

E. Action –  [And in the brackets are tips for remembering the shortcuts]

1. Add – Ctrl-D   [two D’s in Add]

2. Search – Ctrl-F   [Find]

3. Stop Search – stops all searching

4. Stop This Search

5. Not a Match – Ctrl-N   [NOT]

6. Match – Ctrl-M   [Match]

7. Separate – Ctrl-U   [twin lines to pull apart]

8. Synchronize – Ctrl-Y [2 parts come together into one]

9. Unlink – I don’t know what this is, so I will not use it until I can use Help.****

F. Help –

1. Help – not working for me  *****

2. Check for updates – Good to do! If you have not seen an update in awhile, check manually by clicking on this option.

3. www.ohanasoftware.com

4. About FamilyInsight –

a. Link for customer support

b. Gives the date of the version you have.

V. Search for an individual

A. Click on a name to highlight it.

1. The names are sorted by RINs (but the down arrow will allow you to sort names in several ways).

2. In the “Find” field, type the RIN (or surname, etc.) that you want.

B. Click the Search button. While the program is searching, you can select another name for the program to search when it has finished the first one. {Image of Search, Decision …? }

VI. Possible duplicates will be marked by “Decision Needed” or “Decision optional”. The Individual on the left is from YOUR file. The possible match from NFS is on the right. Click on a pair to determine if they are a match.

A. If they are the same individual, click the Match button.

B. If not, or you are not sure, click the Not a Match button.

VII. After you have clicked “Match” or “Not a Match” for each pair, you are Ready to Synchronize.

A. On the first line for the individual click “Ready to Sync”.

B. Carefully compare each piece of information: name, birth info, death info, etc.

C. To get information from NFS to your PAF:

1. Anything in green WILL be added to your file, unless you click the drop-down arrow and choose “Ignore”.

2. If you want other information from NFS, you have 2 options:

a. You can click the drop-down arrow and select “Replace mine”. OR

b. You can type the information into the area on the left, which is your file.

D. To add information from your file to NFS:

Click the check box in front of the information you want to share.

E. If an individual has too many records in the NFS data base to synchronize, just type any information that you want, into your file.

F. To select different Summary  for the New FamilySearch screen: 

1. Above the individual’s NFS file info, click the “View/Change Summary” button.


2. Click the down arrow beside each summary to choose the most correct information.

VIII. After Synchronizing your ancestors, create a descendency list, in PAF, from your ancestors.

A. Select an ancestor for printing descendents. If you have lots of people in your file, you may want to begin your search by starting with the

generation that was born about 1750, and print the generations down to those born about 1850. These individuals would have been born more than 110 years ago, and therefore, can be taken to the Temple. And they are near enough to possibly have records to support your genealogy.

B. With the ancestor highlighted, click File > Print Reports… > Descendency tab

(Arrows correspond to underlined text)

C. Select Standard Chart and about  5  or 6 generations.

D. Click Preview to see if it is what you want. Scroll down to see how many pages there will be.

E. Print if you like it.

F. Synchronize each child by following the steps in Roman Numerals V - VII.
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The Project Director


of the New FamilySearch said,


when the program was first introduced,


that because the website was so huge,


that there would be problems,


BUT to consider ourselves pioneers,


that the problems


should be viewed as rocks in our path.


We are building the genealogical database


for our children and grandchildren.





And the FamilyInsight program


is a much needed tool on our trek.








FamilyInsight: How to Synchronize with NFS, by Karen Pittman, Apr 2009
Page 3 of 3

