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1 March-07 PAF Pal Calendaring events

Clear/Change

Arrange Windows Options tab

2 April-07 PRF Magnet Misc

What it does

Download GEDCOM

See families

Compact

3 May-07 Merging Records Personal Historian Odds & Ends

Why merge What it does Cache

Vista compatible

Top Hat to pick a project License agreement

Organizing thoughts

4 June-07 Exciting changes Edit Places Passage Express Magic Words

File cleanup Sorting Uses photo files

New FamilySearch Build and Design

Lessons available Edit - click in field Can add sound etc

Edit - drag and drop PRESENTATION

5 July-07 Compare and Sync Renewing PI

What it does Odds & Ends

US research PAF Insight- update

New look to CD

License agreement
Returned emails

Ohana Insights 
comes to life

Troubleshooting tips 
& tricks 
Retrieving 
Keys/Usernames

Preferences IGI 
matches that contain 
additional…   
Online lessons 
w/screenshots

Preparing for 
Sharing

Edit RINs and 
Pedigrees
Finding unlinked 
people/pedigrees & 
linking them

Translation tool for 
Insight

Mark for Research and 
Trim

New Beta Available 
for 2007 version

Changing RINs
Don't get Notes or 
Sources

Summertime fun - 
projects for the 
summer

Merging & links to 
relatives Timelines

Research, Not-A-Match 
& Switch icons 

New PFR Magnet 
available
How to calendar 
events with us

Usernames, 
passwords and 
license keys. When 
to use what

Find (counties) 
Next/Previous

Thank you for your 
patience

2 versions: 98 & ME 
vs Newer
Saving the best for 
last AniMap

What does Comp/Sync 
do?
How do I open two files 
at once?

How are the names 
arranged?

Favorite functions: 
Correct counties & 
finding locals near 
ancestral homes

PRF Magnet - 
another update

Not a Match and 
Adding
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6 August-07 Search IGI Family Atlas Returned emails

What it does

Search hints Markers
Preferences Color codes

7 Sept-07 Search IGI Parish Locator Odds & Ends

Online support What it does

NTR viewer Basic steps

Help Translation ops

Back issues of OI

PI link to Website

8 October-07

Overview of website

Hunters and 
Gatherers

Unrecognized place 
window

Adding photos, captions 
etc in Publish mode

Technology!  Ya 
Gotta Love It!!

Merge, Add and Add as 
#1

French / Spanish 
versions

What's the difference - 
Where put?

Spanish helps for 
consultants

Why not grouped 
together?
Returning to PAF - less 
need

Past, Present & a 
Bright Future

FamilyInsight & new 
FamilySearch

WorldVitalRecords - 
Overview & Offer

Calendaring events 
& reminder of latest 
version

Why will I want to use 
FamilyInsight with the 
nFS?

Special 
WorldVitalRecords offer

Will my information by 
over written by what 
someone else adds?
What should I do when 
I first log onto the n 
FS?
When can we expect to 
see FI?
I am not LDS -  When 
can I use the new FS?

Will I be able to reserve 
names for doing temple 
work through FI?

Will I have to purchase 
this new program to get 
FI?
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9 November-07

FAQ's

Lessons
Newsletter
Yahoo User's Group

10 December-07 Personal Historian Odds & Ends

Formats for saving

11 January-08 Happy New Year! Quick Tip for PAF Pal

Help! - Using Self 
Help Features

Self Help for PAF 
Insight Users

GenDB Cemetery 
Database Creator

WorldVital Records 
Offer continues

What to do when 
you need help with 
your program

WorldVitalRecords Offer 
continues

Update on FI beta - 
coming soon

Support tab - 
Knowledgebase 
searching

Help Within PAF 
Insight

The Only Constant 
is Change

New Capabilities and 
Features - Part I
Does FamilyInsight 
look different from PAF 
Insight?

Composing and 
Journaling

Retrieving keys - 
repeat

What are the major 
changes to the 
program?

Composing window 
features

Arrange Windows - 
repeat

Do you have any 
recommendations for 
starting to use 
FamilyInsight?

New Capabilities and 
Features - part II (New 
FamilySearch Sync)

Evolution of 
processing names 
for the temple

What makes new 
FamilySearch so 
different

Adding USA and 
updating that to United 
States

New 
WorldVitalRecords 
promotion

Advise for using nFS 
and FamilyInsight
How to use 
FamilyInsight to 
synchronize records 
with the new 
FamilySearch
Do I have to purchase 
a new program, etc.
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12 February-08 Index of Past Articles 2 Quick Tips 

New way of thinking Index of Past Articles

WVR - updated offer
Calendar events

13 March-08 Odds & Ends

WVR offer extended

Calendar Events

14 April-08 Gardening Using the PI Archives 

15 May-08 Future of PAF OpenOffice

Tribute to Pres 
Hinckley

Passage Express - 
Build a project

Tabs in the picture 
window

How to remove 
symbols from places 
and names fields

How to set the 
relationship indicator 
in PAF so you know 
how you are related 
to others in your file

The vision of n FS - 
combining and 
"bad" data

Q & A for the n FS 
and FI

Crash Course in FH for 
LDS

Do I have to purchase 
a new program, etc.

Book for LDS to learn 
how to do family history

Our Contact 
Information

Inspirational and great 
teaching aid

AniMap 3.0 released
FamilyInsight will 
be available in a 
Mac version

Working on FH is 
like gardening - 
some jobs only have 
to be once in a while 
but are time 
sensitive, others take 
constant 
maintenance

What is the Archive? 
How do you turn it off?  
Where is it?  Will it 
protect me from a hard 
drive crash?  What is it 
used for?

New features and 
how/where to purchase

Connecting and 
Sharing

Bookmarking our 
webpage

Working with others 
to break down brick 
walls

FamilySearch 
continues to support 
PAF

Free office suite for word 
processing, 
spreadsheets etc

How to get to our 
website

PAF still a free 
download from the 
FamilySearch website

Reads Microsoft Word 
and Excel as well as 
Word Perfect records

How to "bookmark" a 
our website for easy 
access 
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16 June-08 Customer Service

How to contact us

17 July-08 Get My Ancestors

18 August-08

PAF Questions

What else is needed?

Update License

Additional Features

Divine 
Choreography

Edit RINs and 
Pedigrees - Trimming 
disconnected people 
and pedigrees

search.labs.familysear
ch.org

We are guided so 
that we can have 
better understanding

How to separate the 
unlinked pedigree from 
your file and put them 
into a new file.

New databases on 
FamilySearch

How to remove the 
unlinked pedigrees 
from your file so only 
the main file remains.

What information we 
need when you 
contact us.

Continuing 
Education

Printing a Family 
Ordinance Request 
(FOR) from 
FamilySearch family 
tree

Announcing: New 
Website Look 
Coming Soon

How to best use our 
Newsletter

New program from 
Ohana Software for 
downloading pedigrees 
from FamilySearch 
family tree

Noelani's experience Photo of new 
website home page.

How to find training in 
FamilySearch 

Questions & 
Answers

FamilyInsight 
Questions

Get My Ancestors 
Questions

FamilySearch 
Family Tree 
Reminders

When will it be 
releases?

Why do I need to 
register?

Do I have to purchase 
a new program, etc.?

Don't add GEDCOM 
files right away - use 

FamilyInsight

Why aren't the 
ordinances showing?

Add disputes 
sparingly - add notes 
and sources instead

How do I know when it 
will be released?

Separate - don't 
dispute

60-free trial offer for 
new users

FamilyInsight's 
Separate feature a 

winner
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19 Sept-08 Learn Then Do

What are they License agreement

How can they help you

20 October-08

What is it?

Where can I find it?

Training

Helpful hints

21 November-08 Happy Anniversary! Odds & Ends

Separating Records Multimedia Suite

Training Videos Introductory Offer

22 December-08 Merry Christmas! What is it Doing?

Developing 
FamilyInsight

Blog, Podcasts and 
Vlogs

Get My Ancestors 
current version

Life long learning to 
reach your goals

The process of 
developing 

FamilyInsight so it can 
be certified to 

synchronize your 
records with 

FamilySearch
Where can you find 

them

Synchronizing My 
Heart and My Head

FamilyInsight Beta 
Available

Spotlight on 
FamilySearch Wiki

Quick Tip - Merging 
and/or Combining

Forbearance with the 
mistakes of others

Will FamilyInsight 
overwrite PAF Insight?

CAUTION from a 
customer

When I can use the 
new Sync with 

FamilySearch mode?

Advice for combining 
or merging records

Logins are not stored in 
FamilyInsight

In memory of Art 
Lassagne

Guide Me button and 
Lessons AniMap publisher

What the Sync with 
FamilySearch 
accomplishes

FamilyInsight: This 
and That

Introducing Heritage 
Collector

Mesa Genealogy 
Conference

Update the Beta 
Frequently
60-Free trial and 
update license

Heritage Collector 
Suite

Announcement - 
Announcement!

My Christmas 
Request

Misunderstanding 
about what FI does

The Ultimate "How To Do" 
Guidebook

Family Insight in full 
release

Combines records in 
FamilySearch family 
tree

Collections act as an 
indexing system

You can have PAF 
Insight and 
FamilyInsight, too
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Other new features

23 January - 09 Progress Odds & Ends

Disputes on events

Calendar events

Don't dispute - separate

Reserving names

24 February - 09 Back to Basics

Quick Guide

What should I do first?

25 March -09 Twenty Five and Counting

Synchronizes data 
between PAF and 
FamilySearch family 
tree

Better than GEDCOM 
for updating and adding

Green light to 
reserve names and 
print FOR
Available on 
LANDesk for F H 
Centers

Latest and Greatest 
Updates

MythBusters - 
FamilySearch family 
tree style

German language 
option

Heritage Collector 
Suite Bonus Special 
Ends Jan 15th

The same filters as  
Search IGI mode

Disputes on 
relationships

Synchronized Status 
Icons

Match with Sync option 
available - easier syncs

Frequently Asked 
Questions

Documenting your 
Work

New Product-
Charting 
Companion for 
FamilySearch

What is gained from 
documentation

Odds & Ends - 
Spanish and 
Swedish Translators 
Needed

Updating to 
FamilyInsight
Decision Needed & 
Decision Optional

Missing Icons or 
Windows

Using the New 
Features

Using the Tools (within 
PAF)

Heritage Collector 
Suite update and 
special offer

Showing more data 
within FamilyInsight

Why entering data 
properly is vital

What to buy - update 
or new license

Linking people within 
FamilyInsight

How data entry affects 
finding records

No reply to your 
emails?

Special Fields for 
various events and 
attributes

Reading and Printing 
Ohana Insights
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26 April-09 Generation Maps

Blog What is it?

Where do I find it?

and other questions

27 May-09

External hard drive

Flash drive

CD's 

Online storage

28 Jun/Jul-09 FAQ's: Announcements

How to spot

Uninstall PAF Insight

29 Aug-09

The RIGHT WAY to add 
symbols to make direct 
line ancestors Login Problems

Current Version of 
Family Insight

Preview of Coming 
Attractions

Quieting your 
Synchronizing 
Concerns

Quick Tip - 
View/Change 
Summary View

New Feature - Simple 
Search for ordinances 

FH Centers should 
uninstall PAF Insight 
and INSTALL 
FamilyInsight

Webinars
How is the data I send 
to FS handled?
What data is 
overwritten when I 
sync? Good gift or décor
Do I have control over 
what is transferred from 
FS to my file?
Can I alternate 
between PAF Insight 
and FamilyInsight?
How accurate are the 
records in FS?

Indexing and 
Original Records

Introducing Simple 
Update

Backing up your 
Records

Ohana Insights 
Blog

The joy of finding 
original records

Find ordinances in 
FamilySearch family 
tree

Current Version of 
Family Insight

Quickly link to record in 
FamilySearch family 
tree

Certification for 
reserving names and 
printing FORs

TempleReady 
GEDCOM for those still 
using TR to prepare 
names for the temple

Helping Others 
without Spoiling 
the Fun

Internet Hoaxes and 
bogus emails 

Getting sealing 
information from 
FamilySearh into my 
file Webinars for July

Ways to Verify 
truthfullness of email 

Crash Course in 
Family History - New 
Edition Available

Family History on a 
Shoe String

New Ordinance 
Tracker and more

Preparing for the 
Future. Having Fun 
with the Past

Webinars for 
August
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Heritage Collector Suite

Ordinance ReservationsArchiving

Ordinance Tracker

30 Sept-09 Success Stories

31 October-09

32 November-09

One Great Family 7 Day free trial          http://tinyurl.com/OGFfreetrial Helper function                
New Version 
2009.8.11.0

 pilot.familysearch.org

World Vital Records Free Access Days   http://tinyurl.com/WVRfreedays

Crash Course in 
FamilyHistory ideas

When is 
FamilyInsight like 
Star Wars?

Insights into Insight: 
Webinar FAQs

Webinars for 
October                    
and                        
Odds and Ends

JaNice Taylor              
Aiken, South Carolina

New Resources to 
Make it Easier-Guest 
Presenter: Paul 
Larsen

FamilyInsight for 
Beginners ( NEW) 
plus our some of our 
regular webinars

Current version 
2009.9.29                 
Calendar

Continued 
Learning

Ordinance Tracker 
Stand Alone Released Spotlight: USGenWeb

Webinars            
and                        
Odds and Ends

Ordinance Tracker 
Learn More page

Syncing files with 
FamilySearch using 
FamilyInsight
FamilyInsight for 
Beginners ( NEW) 
plus our some of our 
regular webinars
How to Find US 
birth, Marriage and 
Death Records on 
the Internet

Ken Richins winner

Family History 
during the Holidays Introducing FHCWiki

Insights int 
FamilyInsight: Why all 
the changes

New contest; 
Celebrate                  
                            
Odds and Ends

http://tinyurl.com/OGFfreetrial
http://pilot.familysearch.org/
http://tinyurl.com/WVRfreedays
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Calendar

33 December-09 Research Help

34 January – 10

Free websites

Why does FamilyInsight 
scan my records to 
check places

Webinars for the 
Holidays

Why doesn't 
FamilyInsight recognize 
my Places?
How can I learn to user 
Edit Places Mode?

Create a Living 
Family History

Insights into 
FamilyInsight FAQs

Paf Pal now 
Freeware

Do I need to use PAF to 
use Ordinance Tracker

How do I find the 
Ordinance Tracker that 
is included in 
FamilyInight?

Can I get an update 
license if my PAF Insight 
license was purchased 5 
years ago?

When I log in to search the IGI in new FamilySearch I get the message that my www.familysearch.org username is not recognized

Why is the person that I 
added to new 
FamilySearch using 
FamilyInsight not 
connected to their 
relatives?

Friendship – an 
Investment of Time

Skype and other new 
Fangled Technology

Insights into 
FamilyInsight: Full 
Synchronization FAQs

Resolving to Save 
Money

How does this apply to 
me?

Does Full 
Synchronization mode 
add everything in my file 
to new FamilySearch?

Facebook

How do I choose which 
information I am adding 
to my file/

Why can't I sometimes 
add marriage 
information or children to 
my file?

http://www.familysearch.org/
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35 February – 10 Treasures in a Box

36 March -10 Please Help

What if I synchronize a 
person with an incorrect 
record on new 
FamilySearch?

Changes are Coming 
to FamilySearch

Insights into Insight: 
Old Habits Die Hard

To Google or Not to 
Google

What is the difference 
between Simple Update 
and Full Synchronization Advanced Search 

I opened FamilyInsight 
and there was not an 
option for Full 
Synchronization

How do I combine 
records?

Reserving names and 
Ordinance Tracker

Insights into Insight: 
Major Update 
coincides with 
FamilySearch Update

Updating for 
FamilyInsight

Purchasing Insight 
after using the Trial 
License

Updates Needed:   
FamilyInsight    Get 
My Ancestors   
Ordinance Tracker 
Charting 
Companion for 
FamilySearch Login changed

Get My Ancestors 
added to Tools

Stop Search 
dropdown
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More information

Confirm dialog
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